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Disability Billing Program 
 

 www.elmendorf-tx.com 
 

This institution is an equal opportunity provider and employer. 

 

The Disability Billing Program grants disabled customers an additional ten (10) days to pay their water/garbage 

bill without incurring a penalty.  This program is only applicable to the customer’s principal residence or place of 

occupancy.  This program does not waive penalties and must be renewed annually.  The water/garbage bill must be 

in the applicant’s name. 

To apply for the Disability Billing Program, complete this form and return with a copy of your disability document from 

the Social Security Administration (SSA) to Elmendorf Water System: ATTN: Disability Billing Program P.O. Box 247 

Elmendorf, TX 78112 or fax (210) 635-8221.   

APPLICANT INFORMATION 

 

Customer Name: 
   

 Last First M.I. 

Service Address: 
 

Account#: 
 

Email Address: 
 

Telephone#: 
 

 
 

SSN: 
 

D.O.B.: 
 

 
Enclose a copy of one of the following: 

➢ Social Security Administration Notification of Award Letter. 

➢ Social Security Administration, Third Party Query (TPQY). 

➢ Social Security Administration Consent for Release of Information Form. 

 

I certify that the above information is accurate, and authorize the City of Elmendorf to verify any of the above information 

provided.  I also authorize the City of Elmendorf to maintain the information I have provided in this application so that 

my eligibility can be determined. 

 
 

Signature :  Date :  
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